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Tour General Terms & Conditions

*Please read carefully — This is your responsibility

2020 Tour Package 1: South Africa — Only

The total South Africa tour package price is based on double occupancy $4,700.00 per
person, (price is effective, if the deposit is received by December 31, 2019, otherwise the
price will be $5,300.00 between January 1st and March 30th), for all accommodations,
tours and meals per the itinerary and international flights on our selected airline from Los
Angeles California. After April 1st the price will be provided based on current airline and
tour costs on a case by case basis. Single occupancy pricing is provided below on the
payment plan schedule.

2020 Tour Package 2: South Africa & Zimbabwe, The total South Africa & Zimbabwe tour
package price is based on double occupancy $5,500.00 per person, (price is effective, if deposit
is received by December 31, 2019, otherwise the price will be $6,100.00 between January 1st
and March 30th), for the accommodations and tours per the itinerary and international flights on
our selected Airline from Los Angeles California. After April 1st the price will be provided based
on current airline and tour costs on a case by case basis. Single occupancy pricing is provided
below on the payment plan schedule.

Departure City Other Than Los Angeles: If you are leaving from an airport other than the Los
Angeles Airport a cost quote will be provided. Contact our office to confirm a package price if your
flight departure city is not Los Angeles, California. Any quoted airline prices for nonstandard
routing are time bound and subject to change. If we are not able to accommodate your flight
arrangements or if you choose to make your own flight arrangements, on your request, we will
offer land package accommodations/tours, per the itinerary.

View the tour overview on our website http://www.africanfocus.org for all details. Deposit: A
minimum deposit (see schedule below) is needed to secure your reservation for this tour.
Reservations are confirmed only upon receipt and clearance of deposit.
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2020 Tour Package 1 — South Africa Only Tour - Payment Schedule based on, Type of
Occupancy, Departure City and Sign-Up Date: All payments are due on or before dates listed
below. Final payments are due no later than May 1st .

Price Effective Until December 31 $4,700 $5,400
Payment Plan
NOVEMBER 800 1000
DECEMBER 500 700
JANUARY 500 700
FEBRUARY 800 800
MARCH 700 800
APRIL 700 700
MAY 700 700

---------- Price Change Effective After December 31st --------

Price Effective Until December 31 $5,300 $6,1000
Payment Plan
JANUARY 2000 2500
FEBRUARY 800 1000
MARCH 900 800
APRIL 800 900
MAY 800 900
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2020 Tour Package 2 — South Africa & Zimbabwe Tour - Payment Schedule based on, Type of
Occupancy, Departure City and Sign-Up Date: All payments are due on or before dates listed
below. Final payments are due no later than May 1st .

Price Effective Until December 31 $5,500 $6,300
Payment Plan
NOVEMBER 1000 1400
DECEMBER 700 700
JANUARY 700 700
FEBRUARY 800 900
MARCH 700 9200
APRIL 800 9200
MAY 800 800

Price Effective Until December 31 $6,100 $7,200
Payment Plan
JANUARY 2200 3000
FEBRUARY 900 1000
MARCH 1000 1200
APRIL 1000 1000
MAY 1000 1000
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General Terms and Conditions of Tours
Note:
1. There is a $300 late fee charge, if the final payment is received after May 1st.

2. Other payment schedules exist depending on the specific tour package with the
option for Double or Single Occupancy

3. If payments cannot be made by due date contact a Tour Organizer to make
arrangements. Failure to make payments or arrangements will lead to cancellation of
your reservation.

The payment schedules above are for travelers who purchase our tour package that
includes flight accommodations leaving from Los Angeles, CA, U.S.A. If the traveler is
on a land only tour or is departing on a flight arranged by the Tour Organizer from other
than Los Angeles the payment schedule has the same dates, but with adjusted cost
based on confirmed tour package price.

Final Payment: Any remaining balance is due by May 1. Any final payment received
after defined due date are subject to a $300 late fee. No personal or company checks
will be accepted within 21 days prior to departure. No travel documents will be issued
until tour is paid in full.

Invoice: An invoice will be sent to you via e-mail each time you make a payment. Please
verify the details on your invoice. Also keep up with the payments and your own
documented payment history for management purpose.

Methods of Payments:

Make checks or money orders payable to:
African Focus Incorporated Mail payments to:
African Focus Inc.

P. 0. BOX 11091

Carson, CA 90749

Other Payment Options: To make a payment using Credit Card or PayPal click on this
link or logo below: www.africanfocus.org

For non-standard payments, Bank Transfers, Money Gram, Western Union, etc.,
contact us by Phone or E-mail for instructions. Note: Applicable fees will apply for
payments other than check or money order. Returned Check Fee: A $50 fee will be
collected for any returned checks.
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Cancellation Policies: If you need to cancel your tour commitment, we will need a detalil
confirmation e-mail send to africanfocustrailblazers@gmail.com. We will process your
credit & refund options within 2 - 3 business days. If you are eligible for a credit, it can
be put towards our next tour. After the next tour the credit will no longer be valid and
becomes a full lost. Credits are optional offers from the Tour Organizer and are based
on your cancellation situation. Only 50- 75% of the money you have paid less any
penalty will be offered as a credit. If you are eligible

4 General Terms & Conditions of Tour for a refund it will be based on the time frame of
your notification and the related loss of total cost listed below.

Cancellation notification time frame Penalty
121-360 days prior to departure Loss of Deposit
91-120 days prior to departure 25% Loss of tour cost
61-90 days prior to departure 50% Loss of tour cost
31-60 days priors to departure 75% Loss of tour cost
Less than 30 days prior to departure 100% Loss of tour cost

Disabled Tour Participants: Any disability requiring special attention should be reported
to the tour organizers/sponsors at time of reservation. The tour organizers/sponsors will
make reasonable attempts to accommodate special needs of disabled tour participants,
but is not responsible for any denial or services by carriers; hotels, restaurants or other
independent suppliers of services that may be used in the fulfilment of this tour. Please
note African Focus Trailblazers Tour personnel may not physically lift participants or
assist them on or off transportation vehicles. A person requiring such assistance must be
accompanied by a responsible and qualified companion.

Meals and Beverages: Each person will be responsible for meals and beverages not
included as part of this tour program. Beverage and meals are those indicated in the
itinerary and tour overview documentation. Each person will be required to show a “paid
in full” receipt before departure from the hotels for any meals, beverages and personal
services that are not included in the itinerary.

Gratuities: The tour package price does include gratuities. The tour organizer will be
responsible for gratuities to drivers and tour guides, along with other service providers in
applicable restaurants and hotels.
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Immigration Requirements — Visa Fees: A valid passport with at least 6 months remaining
from the trip return date is required for entrance into most countries. A visa issued from
their respective Embassy may not be required for entrance into both South Africa and
Zimbabwe, applicable.

There will be no tour payment refund whatsoever for failure to obtain all proper admission
documents for any country included in this tour. Failure to obtain all valid travel documents
including U.S. travelling Passport does not create a right to cancellation or refund.

Health Requirements: Consistent with most African countries, proof of Yellow Fever
immunization is required if the traveler is entering South African or Zimbabwe from
another African country. Bring your immunization card or immunization certificate or
waiver certificate with your passport for review at the country's point of entry. Yellow fever
vaccination is good for a lifetime. First time yellow fever vaccinations must be completed
no later than 10 days before departure. Kaiser Permanente and drug store pharmacies,
like Walgreens and CVS can administer the yellow fever vaccination, but you must
request in advance.

Malaria prevention involves protecting yourself against mosquito bites and taking anti-
malarial medicines. Consult with your doctor for advice and to get a prescription for an
anti-malarial medicine. Anti-malarial drugs require a doctor’s prescription.

Caution: To avoid digestive problems, drink bottled or purified water (without ice); drink
plenty of fluids; eat peeled fruits and cooked vegetable/fish/meat. For additional
information, do your own research about safe foods to eat or check with a natural heath
practitioner for recommendations.

Documentation: We are committed to documenting our story and will use pictures, videos,
audio, journalism and other means to promote/market this source of work. Tour
documentations will be shared publicly. Any tour member who does not want to be a part
of any documentation must let a tour organizer know immediately. We will not be able to
change any public project if notification is not given a head of time.

Tour Information: Our website www.africanfocus.org serves as our main source for
information for this tour. Tour participants are responsible for reviewing information and
contacting AFTT’s Tour Organizer with any questions or concerns. All tour information
can be found in our website. Information will be sent to you at the e-mail address that you
use for registration. We request a response to all e-mails with an indication: please reply.

Responsibilities: African Focus Inc. is responsible for these tours beginning from the city
of departure in the United States airline terminal on departure day and ending on the
return day from the respective African countries indicated in the itinerary.
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e African Focus Inc. and their domestic and international associates,
representatives and suppliers of travel services act only as tour organizers and travel
consultants. African Focus Inc. assumes no liabilities on connections with the service of
any aircraft, vessel, carriage, hotels, and providers of international services, motor or any
other conveyance which is used wholly or in part in the performance of the duty to the
passenger.

e Nor will African Focus Inc. and its associates or representatives be responsible
for any acts of God, weather, government actions, strikes, activities, errors or
omissions, any personal injury, losses of limbs, loss of life, acts of terrorism,
warranties, theft, losses or any additional expenses due to delays or changes in
flight or other services, sickness, air or other causes.

e The right is reserved to withdraw any feature of this customized tour and to
substitute hotel, and make alteration in the itinerary as may be desirable for the
convenience and safety of the participants. The changes can be made without
penalty or cost to African Focus Trailblazers Tours and its
associates/representatives. Additional expenses, if any shall be borne by the tour
participants.

Trip Protection — We recommend that you have travel insurance protection. At your
personal expense, book a travel insurance plan to help cover your vacation
investment, offset expenses from travel mishaps and provide you with emergency
travel assistance.

Proof of Identity — Government-issued photo ID is required for all travel, both
domestic and international. Passports are required for international travel. You will
not be permitted to depart without necessary documentation. There may be
additional requirements for international travel, such as inoculations or visas, and
some countries require that passports be valid for six months or longer beyond
your stay in the country. Passport and entry requirements are subject to change at
any time without notice. For the most current information on passport and entry
requirements, please visit the official website for the U.S. Department of State
(www.travel.state.gov). Special travel documents are required for children
traveling with or without their parents. If you are traveling with children, please
check with the airline prior to departure. If you are not a U.S. citizen, you must
contact the consulate of the country you are visiting (including Canada,
www.cic.gc.ca/english/visit/visas.asp) to inquire about visa requirements.
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Travel Health Information — For the most current worldwide health information,
consult your family physician or contact the official website for the Centers for
Disease Control and Prevention at wwwn.cdc.gov/travel/ or by phone at 1-800-
232-4636. You'll find information on recent outbreaks, required vaccinations, safe
food and water tips, insect protection, illness and injury abroad, and more.

Minimum Group Size - African Focus Trailblazers Tours and their
associates/representatives and the tour sponsors reserve the right to cancel the
tour if the minimum group size required of full paying persons is not met.

Refunds - There is no refund for lateness, missed flights, meals or activities
featured in this tour. A completed registration form is required for each tour
participant prior to the issuance of any travel documents or vouchers, if under the
age of 18, parental or legal guardian is required.

By being a participant of this tour, you agree to all of our terms and conditions.

Disclaimer of Liability — As of the date of this publication, all information is thought
to be accurate, available and current. The information, products and services
published herein may include inaccuracies or typographical errors. The services
provided herein are furnished by independent contractors who are not employees
of, or joint ventures with African Focus Inc or its tour program.

e African Focus Inc. is not liable for the acts, errors, omissions,
representations, warranties, breaches or negligence of any supplier or any
personal injuries, death, property damage or other damages or expenses resulting
from causes outside of African Focus Trailblazers Tours & African Focus Inc.'s
control.

e African Focus Inc. shall not be responsible for travel delays or
cancellations or for any illness, death, injury, damage or loss of vacation time
arising therefrom.

¢ African Focus Inc. shall not be liable for any injuries, damages or losses
caused to any traveler in connection with or by supplier employees or contractors,
terrorist activities, social or labor unrest, mechanical or construction failures or
difficulties, diseases, local laws, climactic conditions, criminal acts or abnormal
conditions or developments, or any other actions, omissions, or conditions outside
the control of African Focus Trailblazers Tours & African Focus Inc..
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General Terms & Conditions of Tour

e By participating in any Sightseeing Tours, such participant confirms that
they, and any minor children for whom they are responsible, are physically and
mentally capable of such participation and that they have no medical or health
conditions that would make such participation inappropriate. Such participants
ASSUME FULL RESPONSIBILITY for all damage, loss or injury to themselves and
any such minor child. Also, such participants ASSUME THE RISKS of all personal
injury, accident or illness to themselves and any such minor child. Under no
circumstances, including but not limited to the negligence of others, shall African
Focus Trailblazers Tours & African Focus Inc. be liable for any injury or damage
to such participants or minor children.

e Traveler assumes complete and full responsibility for checking and
verifying any and all passport, visa, inoculations or other entry requirements of
each destination, as well as re-entry into the U.S., and all safety or security
conditions at such destinations, in connection with the proposed travel.

¢ For information concerning possible dangers at international destinations,
contact the Travel Advisory

www.africanfocus.org Email: africanfocustrailblazers@gmail.com Phone: 310.676.7300



http://www.africanfocus.org/
mailto:africanfocustrailblazers@gmail.com

